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HRMS & pay problems
Stacey Merritt, President, OPSEU Local 562

The new Human Resources Management System (HRMS), implemented at Humber on August 5 to administer a number of human resources related tasks has been going through a
number of growing pains. As a result, many
employees have experienced a variety of difficulties with different issues. At the top of the
list would be pay problems, including missed
pay or incorrect pay.
We have been assured by Human Resources
(HR) that every effort is being made to fix the
glitches. Make sure you know the mandatory
dates and deadlines for actions to occur within
HRMS in order to ensure proper payment. A
payroll calendar can be found on the HR website.
However, if you continue to have difficulties
with your pay, HR are asking that you take any
of the following steps to try to have the problems solved:
 Contact the HR Support Centre at extension
5001. This Support Centre is available 24
hours per day, 7 days per week. If the issue
is related to incorrect or missing pay, calls
received at this Support Centre get forwarded to a core HR team who focuses on
pay issues.
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Drop in to the HRMS Resolution Centre on
the 6th floor of the LRC, North campus
staffed with HR team members available to
assist in person. This Centre will remain
open, Monday to Friday, 9-4 p.m. from now
until the end of October. At which time, HR
will review whether this needs to continue
in the same manner and frequency.



Drop in to any of the pre-scheduled walk-in
labs at the North campus, details found
here http://humber.ca/hrms/resources/
#training



Lakeshore walk-in lab attendance has been
poor since the labs started, and as such we
are encouraging Lakeshore staff needing
assistance to contact the HR Support Centre or if they wish, to come to the north
campus Resolution Centre.

If you continue to have problems, speak to
your manager to receive assistance. Also,
don’t hesitate to let us know in the union office
and we will provide support where we can. 
See HRMS article on page 7.
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Lower hourly rate for PT status
In a letter dated January 21, 2019 and posted on
Chris’ Corner , Humber President Chris Whitaker states, “Humber supports the principle of
equal pay for equal work”. Unfortunately, the
College is not holding to this principle, particularly when a professor’s hourly rate is reduced simply because they move from partial-load (PL) to
part-time (PT) status. In a recent case, an individual’s hourly wage went from $122 (PL) to $80
(PT), even though they were teaching the same
courses in both semesters. To make matters
worse, the pay reduction was not applied equally
across the department in that some of their other
PT colleagues did not suffer a wage reduction.
As it turns out, the College is giving senior deans

the discretion to decide whether to maintain or
reduce the hourly wage of faculty employees who
alternate between PL and PT status. In a recent
meeting with senior college managers, the union
was told that most deans are choosing to pay their
PT faculty members the same rate as if they were
teaching in a PL capacity. The union was also told
that contract faculty who have questions about
their pay rate should speak to their dean to receive
an explanation as to how their pay rate was determined.
So what about managers who are reducing the pay
rate of contract faculty from one semester to the
next? How are they supporting the principle of
‘equal pay for equal work’? 

Stay Connected:
Subscribe to our mailing list: http://eepurl.com/cmqPGz

Facebook: www.facebook.com/OPSEULocal562/
Twitter: https://twitter.com/CAATA_local562
Email: info@opseu562.org
Local 562 Website: www.opseu562.org
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and letters should be signed, though in some circumstances the author’s name will be withheld upon request.
We encourage thoughtful discussion that respects human rights. We reserve the right to edit for libel, length, and
clarity.
Articles reporting on union business will be signed and will include the author’s position of responsibility in the
local. Where an article has the author’s name only, the views are those of the author. You may e-mail the editor:
newsbreak@opseu562.org or drop materials at the Faculty Union office – Room K-216, North Campus, ext. 4007
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Statement of respect
Stacey Merritt, President, OPSEU Local 562

accord respect to all persons,
regardless of age, political
affiliation, including people
of colour, women, men, First
Nations, Métis and Inuit
With the federal election campaign in full
swing and in light of the revelations regarding peoples, members of ethnoracial groups, people with disabilities, gays,
Prime Minister Trudeau, the diversity of our
lesbians, bisexual, transgender/transsexual
country and the respect we all must have for
people, and gender diverse persons, Francoeach other is certainly in the news. With that
phones and all persons whose first language is
in mind, I thought it would be good to share
with you OPSEU’s Statement of Respect. It is not English. In our diversity we will build
solidarity as union members.”
read at the beginning of all our Local
Executive Committee and General
Membership meetings. That statement says:
I think this declaration accurately reflects our
values as union members at Humber. Don’t
“Whenever OPSEU members gather, we
hesitate to borrow it (with some editing) for
welcome all peoples of the world. We will not your classes. Our commitment to inclusion is
accept any unwelcoming words, actions or
one reason I am a proud member of our union.
behaviours against our union members. We

Here we are at the start of another year with
much going on inside and outside Humber.

General Membership Meeting
Thursday November 7, 2019
Special Guest: Anna Ainsworth
OPSEU Region 5 Executive Board Member
Time: 2:00 pm to 3:15 pm
Lakeshore: Room L3002/L3005
North: Room D109
RSVP to michelle@opseu562.org or ext. 4007
All full-time and contract faculty are welcome.
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Where is your money?
The Local has seen an increase in the number of
questions regarding partial-load (PL) faculty pay.
Step Increases
The collective agreement outlines two processes by
which PL faculty can achieve a step increase on the
PL pay grid:
1. Article 26.10 B states that for every 10 months
of on-the-job experience (measured as “service
credits”), PL faculty progress one step up the pay
grid. This process is used to recognize the relevant teaching experience faculty gain while
teaching at the College. To obtain a month’s
worth of service credit, faculty must teach 30
hours or more in a calendar month (Article 26.10
C). Commonly, months such as October, December, February and April, where there are limited
number of teaching weeks due to holidays or
study week, may result in some faculty not teaching the required 30 hours in those months. As a
result, acquiring “10 months of service” may actually take two to three years, depending on your
program. If you don’t do so already, we recommend that all faculty members track their teaching hours. Here’s a spreadsheet to get you started.
2. You may remember that the two main factors
used to determine your initial salary step when
you were first hired to teach at Humber are your
relevant work experience and education level.
Since faculty can pursue further education as well
as gain relevant work experience (outside of the
College) while teaching, it is possible to earn a
step increase faster than what’s been outlined in
(1). For those individuals, we recommend that
faculty request that their salary step calculation be
re-assessed on an as-needed basis (such as
annually), to ensure that their added work experience or education are properly recognized by an
appropriate step increase.

The College has confirmed that anything that
would result in a salary step increase should be
applied immediately, not waiting until the start of
a new employment contract. In other words, if you
are due for a step increase in October, then your
pay rate should in-crease in October. That said, the
pay increase does not happen automatically with
Humber’s current payroll system. Managers must
process the neces-sary administrative work for the
change to happen. Nevertheless, any monies owed
to faculty should be paid to the faculty member,
retroactive to when the member qualifies for the
step increase.
The onus is on faculty to request salary step reviews when needed, and to ask their managers
to process their step increase when the member
has qualified for an increase.
October 1 – Pay Increase
A reminder that all partial-load faculty should
have received a 2 per cent pay increase effective
October 1, 2019. The change should be seen on
your next pay cycle.
Vacation Pay
The fall semester began with a lot of confusion
due to the College’s lack of timely communication
re-garding the separation of vacation pay from
base pay. The College has separated 6 per cent
vacation pay from the rates listed in the collective
agree-ment, and put it on a separate line on your
pay stubs. Your net pay should not have been
affected. If you have questions regarding your pay,
please talk to your manager. 

From retiree, Joe Grogan

Cuba continues its fight to control its own destiny
Read more online!
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Chief Steward’s report
Rena Borovilos, Chief Steward, OPSEU Local 562

a registry and use it for PL
hiring purposes. The registry
must record all courses that
Since the last publication of Newsbreak (April
have been taught by the reg2019), we have added new stewards to the union
istrant, including those they
team. We now have a total of 28 stewards serving
taught in a part-time, PL, sessional, and full-time
Local 562. The four new representatives are: Shirantha Beddage (Faculty of Media & Creative Arts), (FT) capacity. While the College has no obligation
Tanya d’Anger (Faculty of Liberal Arts & Sciences to provide information about a registrant’s teaching
history prior to 2017, it must count previously
& Innovative Learning), Christine McKenzie
taught courses toward seniority hiring when the reg(Faculty of Social and Community Services), and
istrant provides proof of having taught those coursAdam Weissengruber (Librarians).
es.
If you have a workplace concern, we invite you to:
Some of the OPSEU grievances related to the
1. contact a steward;
2. drop by the North Campus union office, K216 at Knopf award argued that registry information
any time Monday to Friday between 10 am and 5 should be made available to the Union. Though not
in agreement with full transparency, Knopf did rule
pm;
that union representatives are entitled to employee
3. drop by the Lakeshore Campus union office,
information in cases where the College’s prioritizA116A on Tuesdays between 12 pm and 2 pm;
ing of one registrant over another is in dispute.
4. call the union office (416-675-6622, ext. 4007);
or
Local Faculty and Policy Grievances
5. visit the Local 562 website, www.opseu562.org
The Local is currently handling four active faculty
grievances. The first involves a F T professor grievPartial-Load Registry Deadline
October 30, 2019 is the deadline to get on the 2020 ing the violation of their academic freedom rights
(Article 13). This case proceeded to a June 13, 2019
Partial-Load Registry. Remember, registration
takes place every year. If you wish to be considered arbitration hearing with the Arbitrator subsequently
scheduling five more meeting dates spanning May
for teaching assignments falling within the 2020
21, 2020 to February 3, 2021. The second has a FT
calendar year, visit our website for FAQs on the
Partial-Load Registry and the link to the 2020 Reg- faculty member claiming discrimination and harassment on the basis of disability. This case was reistry.
ferred to arbitration but a hearing date has yet to be
scheduled. In the third faculty grievance, a PL proPartial-Load Job Security/Partial-Load
fessor argues that the College failed to give them
Registry: The Knopf Arbitration Award
appropriate considation as an internal candidate apArbitrator Paula Knopf recently handed down her
plying for a FT position. A meeting with the Coldecision in response to OPSEU grievances having lege to discuss this grievance is scheduled in early
to do with partial-load (PL) faculty job security and October. Finally, in the most recent faculty grievthe Partial-Load Registry (Article 26.10 of our col- ance, a FT professor, who is deserving of accommolective agreement).
dation, asserts that the College is discriminating
against them.
The Knopf award verified that PL faculty have senChief Steward continued on page 6
iority hiring rights and that each college must create
Greetings to all new and returning faculty!
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Get to know your CA:
Pearline Lung, 2nd Vice-President, OPSEU Local 562
Since our last article on the role of a Program
Coordinator (PC), PCs are colleagues, not
managers (November 2016), there has been a large
turnover in faculty and administrators. This article
is to reinforce what we’ve shared in the past, and to
clarify how vacant PC roles should be filled.
It is important to remember that PCs are
professors, who “provide academic leadership in
the coordination of courses and/or programs…It is
understood that coordinators do not have
responsibility for the supervision or for the
disciplining of teachers in the bargaining
unit.” (Article 14.03 A 3)
Since PCs are professors, available PC positions
should first be offered to full-time (FT) faculty. If
the position cannot be filled by a FT professor, the
College may fill the position with a partial-load
(PL) faculty (still within our bargaining unit). If the
position cannot be filled within the bargaining unit,
the College may look to fill the position with a
part-time or sessional faculty member (outside our
bargaining unit) after demonstrating that no FT or
PL faculty is willing to accept the position. The
position should never be filled by an
administrator, such as an Associate Dean. Why?
As pr eviously said, the PC position has no
supervisory responsibilities over faculty, and
therefore it would be inappropriate to give it to a
manager who does have those responsibilities.
Being a PC can be challenging for a number of
reasons, but the fact that PCs have no authority
over hiring faculty, directing faculty academic

decisions, evaluating
performance, disciplining, etc. (i.e. managerial tasks) certainly
is at the top of the list. For example, if and only if
requested by the faculty, PCs can provide
teaching feedback by performing a classroom
visit. But any feedback that is given should remain
with the faculty member and must not be placed in
the faculty’s employee file. Full-time probationary
faculty, on the other hand, should expect such
visits with documented feedback about their
teaching progress. This evaluation must be
conducted by a manager (not a PC) and is a
standard practice for all probationary faculty
(Article 27.02 D).
While many PCs may teach, others may not. It is
an exciting role that we hope all faculty will
consider at least once in their career. Faculty are
given com-plementary hours for their coordinating
duties, found on page 2 of the SWF. The number
of hours given should accurately reflect the PC’s
workload. Typically, PC positions are 3-year
terms, with, at the College’s discretion, an option
to renew at the end of the term. After 6 years, the
position should be posted to give other faculty the
opportunity. PCs do have the right to step down
from the role during their term by giving
reasonable notice (i.e. 90 days) to their manager.
If you’re interested in a PC role in your Faculty,
we encourage you to let your manager know.
The 2017-2021 collective agreement is available
on our website: www.opseu562.org. 

ship programs and the Academic Upgrading program when 48 FT positions should justifiably be
Additionally, the Local has presented the College made available. Of the two remaining policy grievwith 12 policy grievances. Ten of these have to do ances, one takes issue with the College having nonfaculty members teach, while the other claims that
with staffing (Article 2). Currently awaiting arbitration, they argue that the College is unjustly rely- the College is incorrectly charging the Local for the
ing on contact faculty to staff several apprenticerelease time of Local representatives. 
Chief Steward continued from page 5
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Human Resources Management System
Urszula Kosecka, Union Rep, Joint Insurance Committee
In August 2019, Humber College launched a new
electronic system for managing employee information. The database is located in the cloud and
managed by Oracle. The new system is a big convenience for all employees as they are able to access their own information at any time. The new
system should also bring financial savings as the
HR service type was shifted from a direct service to
self-serve arrangement.

appears “In order to serve you, I
will need to ask you some questions to validate your identity and
understand your HR request. I
would ask that you not reveal any
sensitive or confidential information at this initial
stage. Should such information be required to resolve your request, an HR Specialist will be in
touch with you.” Again, in order to process your
question the same personal information, as indicatThe issue which I would like to bring to your atten- ed above, must be shared.
tion is the HRMS support system for those who
have difficulties navigating the system. If you are According to our discussion with HR:
on the HRMS web site and you click on “GET
SUPPORT”, you will arrive at a page “HR Support  the subcontractor will not collect your personal
information received by phone, but the subconCentre” where you will find instructions on how to
tractor will be in possession of your personal
get help via 3 different means: calling, e-form or
information collected via e-forms or chats;
chat. The HR Support Centre, despite the Humber
logo, is NOT Humber College but a subcontrac-  the College will send a memo to faculty (not
tor institution, named Buchanan.
clear when) about not disclosing personal inforA third party should not have access to faculty private information. At this moment, we are not clear
what type of private information Buchanan has access to (we are still awaiting a list of personal information that HR has shared with the subcontractor).
If you call the HR Support Centre with a question, you should never discuss anything which
discloses your private information; you may only ask technical and logistical questions. If you
use an employee e-form, there is red font warning
to not disclose any personal information,
“IMPORTANT: Please do not disclose any confidential information…”. However, in order to process your request, the form asks for some personal
information, including the following: full name,
contact information, employment status, job title,
inquiry for yourself or someone else. The chat, similar to the e-form, has a Humber logo, despite the
fact that it connects you with the subcontractor. At
the beginning of the chat, the following message

mation to the subcontractor and also that HR
will clarify to faculty how personal information
will be handled by the subcontractor in case of
disclosure;


the College has full liability (including legal
fees) in case of leakage of personal information.

In summary, be aware that you should not be
sharing your private information when contacting the HR Support Centre because it is managed by a third party, who should not be privy
to your personal information.
Also, I hope that Humber will rectify the misinformation by changing the Humber logo to the
Buchanan logo on the Buchanan web page. This
would help to prevent the disclosure of personal
information, which could be detrimental for the
original owner of the identifiable/private information. 
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Count the ballots
Tanya d’Anger, Faculty of Liberal Arts &Sciences
The 2017 strike allowed faculty to showcase the
inequality between full-time and contract (nonfull-time, non-permanent) faculty in the college
system. While we gained some contract faculty
rights through the strike, others were clawed
back by the government. Although Bill 148 was
swiftly repealed by Doug Ford, your CAAT-A
Divisional Executive continue to fight for contract faculty rights through arbitration.
If you're new to the College, I invite you to learn
more about the challenges facing contract faculty, as well as ways we can fight for fairness. On
October 16 (North) and October 18 (Lakeshore),
I’ll be hosting information sessions to give an
update on contract faculty issues, and to answer
any questions you may have. All faculty are welcome!
If you're unable to attend but would still like to
continue to fight for contract faculty, please take
a moment to sign the petition telling the Colleges
to stop stalling, and start counting the organizing
ballots: https://www.15andfairness.org/
fairness_for_contract_faculty

While Humber has maintained two paid sick
days and sometimes has maintained pay parity
between part-time and partial-load faculty, many
colleges have not. We need to anticipate and proactively plan to ensure that our voices are heard.

Information Session

Topic: Fairness for Contract Faculty
North Campus
Wednesday October 16, 2019
11 am to 1 pm
Room K216

Lakeshore Campus
Friday October 18, 2019
11 am to 1 pm
Cottage J, Room 106

All faculty are welcome
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