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The process of a formal student feedback 

through Student Feedback Questionnaires 

(SFQs) started in 1982. A 1985 memo from 

Tom Norton (VP academic) mentioned that 

results need be averaged over three semesters 

to have a fairly comprehensive review that can 

be acted upon. (He also mentioned a yearly 

feedback questionnaire to be completed by all 

staff to review administrative performance, but 

that seems to have disappeared.) The use of the 

SFQs was clearly formative (developmental), 

not summative (disciplinary). An update report 

was issued in 1988 with very much the same 

information but with some discussion on how 

the form and questions could be improved.  

The idea that SFQs were part a of larger       

evaluation process which included observation, 

class visits and self-evaluation was still      

maintained.  Since then there has been           

occasional tinkering with the questions and  

format. 

 

However, some disturbing trends began after 

that. One was the use of the term customer  

service when discussing student participation 

in evaluation. Another was the use of SFQs for 

summative purposes.  Faculty were denied   

salary steps based on SFQ results and were 

forced to take professional development       

activities, take extra courses or audit another 

professor’s classes. Often, the other two pillars 

of the evaluation (class visit and self-

assessment) were not used. As well many   

classes were not assessed over three semesters 

as was initially contemplated. We grieved in 

2004 and won at arbitration on the idea that 

SFQs could not be the sole cause of discipline. 

 

The idea that faculty could get a sense over 

the long term of how students perceived their 

teaching and then use the information to make 

changes in their teaching where required has 

long disappeared. More and more we are     

seeing SFQs being used in a disciplinary    

manner. SFQs have become de facto decision 

makers on hiring.  Contract and probationary 

faculty are under constant pressure to have 

good SFQs in order to keep their jobs at    

Humber not to mention the possibility of     

getting full-time work here. The students have 

taken on the management responsibility of   

assessing the faculty for suitability. Given the 

range of professor duties, they are not really in 

any position to give a complete assessment, 

and we all know of the many problems with 

some of the replies to some questions. In a 

class of 35 people of different backgrounds and 

educational experiences, how can a teacher 

completely satisfy the question “The way the 

professor taught helped me learn?”  

Some deans send out letters to faculty who 

have received less than stellar SFQs.  

 
continued on page 4  
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 President’s 

notes 
 

by Orville Getz, OPSEU Local 562 President  

Call for Stewards 
Do you have an hour each week to            

participate in Local union work?  The Local is 

asking for your help to represent your fellow 

faculty members as a steward in your school.  

At the North campus, the schools of Health 

Sciences (HS), Business, and Media Studies & 

IT,  have vacancies. At the Lakeshore campus, 

the schools of Business, Liberal Arts and    

Sciences (LAS), Media Studies & IT, and     

Social and Community Services (SCS) have 

vacancies.  Elected stewards are on the Local 

Executive Committee (LEC) of the faculty  

union. All members, including partial load  

faculty, are eligible to stand. These steward 

positions would be for the remainder of the 

two year term which ends May 31, 2014. All 

elected stewards are eligible to stand for      

officer positions at election time every two 

years. Now is the time to get involved in your 

union. Volunteer Now. Contact the Local   

office at extension 4007 or drop by to talk with 

us. We are located at the North campus beside 

the Career Centre in H109.   
 

Welcome to New Faculty  
As of January 2, 2013, we have ten new full 

time faculty hires. Please welcome the         

following faculty to Humber College: 

Applied Technology – Brandeen McDonald 

Business – Jason Kohn, Jason McArthur 

HRT – Brad Sloss 

HS – Lisa Giallonardo 

LAS – Josephine Mazzuca 

Library Services – Amy Weir 

SCS – Arun Dhanota 

Student Success and Engagement – Deborah               

 Mandell, Andrew Tibbetts. 

If one of these individuals is teaching in your 

School, please introduce yourself and make 

them feel welcome. 

 

Professional Development 

Now or Later 
Recently, several schools have sent memos 

to some faculty concerning activities during 

reading week. For most faculty reading week 

is a non-contact teaching period. This means 

that faculty who are not teaching may choose 

to do a number of varied activities at the       

college or outside the college. It may be a time 

for evaluating, marking assignments, course 

preparation or reflection in preparation for the 

next nine weeks of teaching. It is not the time 

for  your manager to be assigning you work or   

setting up faculty activities or meetings. Some 

schools have a small professional development 

budget and could help with expense money if 

you have a training proposal plan for reading 

week or during your May/June period. Prepare 

your plans and start a conversation with your 

manager.    
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Continued from page 1 

 

New employees get a session on how to word 

the little talk they give to the class when             

distributing the forms in order to increase      

favourable responses as well as repeat certain 

phrases from the SFQ to increase the             

probability of  getting a better SFQ. Some     

faculty have contemplated lowering their   

marking standards in order to curry favour with 

the students. Some could even consider the 

techniques used for  improving the KPIs (Key 

Performance Indicators) while handing out the 

SFQs. The first time the KPIs were distributed, 

free pizza and pop were readily available to the 

students. This may or may not have influenced 

the results of the survey. 

The more serious side of this is that          

management has relinquished its own            

responsibilities by allowing students to assess 

the faculty’s abilities. The continued use of 

SFQs as a form of discipline for probationary, 

full-time, partial-load, and other contract faculty 

becomes management by fear. This was not the 

intent of the SFQ. 

If any faculty feel they are being disciplined 

because of their SFQ results, please contact the 

Union Office at local 4007.     

Idle no more 
by John Steckley, Professor, School of Liberal Arts and Sciences 

What is Idle No More about? At heart, it is an 

Aboriginal women’s movement.  Who else 

would have thought of flash mob round dances 

as a form of protest?  And all those references in 

social media to frybread?  More seriously, it is 

because it is essentially about alliance with 

other Canadians rather than separation that you 

can see that it is an Aboriginal women’s    

movement. 

The four Saskatchewan women who  began 

the movement, who coined the term ‘Idle No 

More’, referring to their feelings that they be 

active and do something about Harper’s latest 

omnibus bill, included three Aboriginal women, 

of Cree heritage, and one white woman, a      

settler.  Late last November, Sylvia McAdam, a 

Cree woman who is both a lawyer and the     

author of a book entitled  Cultural Teachings 

(available from the Saskatchewan Indian      

Cultural Centre), Jessica Gordon, also Cree, 

Nina Wilson, part Nakota (Assiniboine) and part 

Cree, and Sheela McLean their settler sister  

began all this by  deciding that they should get 

up and do something about the anti-

environmental and anti-Aboriginal sections of 

the Bill C-45. 

They started their personal move from 

‘idleness’ by organizing a series of teach-ins, 

beginning in Saskatoon, extending to Regina 

and Prince Albert, not the first time in Canadian 

history where a grassroots democratic        

movement started from that province.  Once it 

was reported through social media with the hash 

tag #Idle No More, it grew exponentially. 

Chief Theresa Spence joined the movement to 

draw attention to the hideous housing           

conditions in her James Bay Cree community of 

Attawapiskat on December 11. She went on a 

hunger strike on a small island in the Ottawa 

River, near the nation’s capital, drinking only 

liquids, waiting for the prime minister to travel 

the short physical distance, but long democracy 

distance to meet with her, which he did not do. 

He did go on a fishing expedition, returning 

with the red herring regarding an audit           

concerning funds allegedly sent to her band.  

Harper had better hope that the audit concept 

does not catch on, as the federal ministry of  

Indian Affairs has a lot to answer for.  And still 

no mention of De Beers, the diamond company 

which has been drawing untold wealth out of 

the area with little payback in long term jobs 

and infrastructure. 
 

continued on page 8  
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It’s been great to meet so many of you as you 

stop by the union office with questions or    

concerns. We are always happy to answer  

questions, help you find information, listen to 

your concerns, or just get to know you.  

Over the past few terms, a number of issues 

have been raised by faculty. I would like to 

take this opportunity to give an update on the 

status of these issues.  

 

Test Centre - delivery and pick-up of tests  

Trips back and forth to the test centre to drop 

off and pick up tests – for students who have 

missed tests or for students with disabilities – 

can take up a fair bit of faculty time; especially 

when you have many students that require this 

service. After a year of raising concerns on this 

issue, we got action. Human Resources found 

the money to refurbish the test centre by adding 

more computers and wiring to enable faculty to 

send tests and retrieve completed tests from the 

test centre electronically, through a special 

function of Blackboard. This should be in the 

pilot phase shortly. Once piloted, a “how to” 

guide and IT help will be available for faculty 

to use this  system. Unfortunately, there are no 

funds  available for a “runner” to pick up or 

deliver paper-based tests as requested. 

 

Student Feedback Questionnaires (SFQs)  

There have been numerous concerns raised 

regarding the SFQs both in terms of process 

and substance. Here is an overview of where 

we are with these concerns. 

 

1. Concerns re: validity, reliability, anonymity, 

frequency (survey fatigue), no supervision   

during completion 

 these issues have been raised repeatedly 

at the Union-College Committee (UCC)

and  Deb McCarthy, Associate VP       

Human  Resources has now agreed to 

raise these issues with the VP Academic  

 

 

 

 

 

      and bring answers to the next UCC     

      meeting in early March. 

 

2. To address concerns regarding the                 

confidentiality of completed surveys, the deans 

have been advised by the VP Academic and 

Associate VP Human Resources to: 

 assign the task of dividing the scanned               

questionnaires by course/faculty to a  

support staff with the understanding that 

it is performed in a confidential place and 

manner. The questionnaires  need to be 

placed in sealed envelopes for each     

faculty member 

 ensure that only the faculty member sees 

the student comment sheets  

 ensure that any correspondence          

concerning the need to distribute SFQ 

sets will be between the associate deans 

and faculty; support staff are not to be 

directed to follow up with faculty who 

have not completed SFQs 

 

3. Concerns regarding the proper use of the 

SFQ  results that is, results should be used for 

formative feedback not summative evaluation. 

They should not be used for hiring/rehiring of 

partial load faculty or disciplining of any       

faculty 

 

Sabbaticals  

There was an excellent response in             

applications for sabbaticals this year – 18  

members applied.  All applicants will be       

notified shortly regarding the success of their 

applications.  
continued on page 6  

Chief Steward’s report 
by Audrey Taves, OPSEU Local 562 Chief Steward  
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Blackboard 

1. Privacy 

 you have the right to decide IF and 

WHEN you wish to add TA’s (contract 

faculty) to your Blackboard site 

 your coordinator does NOT have the 

right to access your Blackboard site,   

unless your dean requests this access 

from the Centre for Teaching and    

Learning for a specific reason 

 

2. Minimum Web Presence 

The union has asked that all schools require 

only a course outline and faculty contact      

information until the new version of        

Blackboard is in place (September, 2013) and 

all faculty have been trained in its use. 

 

3. New Version of Blackboard 

The new version of Blackboard is significantly 

different from our current version and will   

require significant upgrading by all faculty. 

The union is seeking recognition for the time 

for full-time faculty to complete this, AND 

paid time to update for contract faculty. We 

will let you know how this is to happen.  

 

Partial Load Issues  

 Deb McCarthy, Associate VP Human 

Resources has pledged that all partial 

load faculty who attend mandated     

workshops (Health and Safety, Human 

Rights, etc) are to be paid for the      

workshop hours.  All deans will be      

reminded by the Associate VP Human 

Resources of this requirement. Partial-

load faculty are encouraged to notify 

their associate dean/dean of their         

attendance at the mandatory workshops 

so that they can be paid.  

 the Associate VP Human Resources has 

also stated that any partial load faculty 

who is required to write/update course 

outlines for their courses are to be paid 

for that work; note this is not included in 

the regular pay for teaching hours.  

 FYI – we often get questions by contract 

staff regarding teaching maxima of nine 

hours per week for partial-load faculty.  

The union has never made such a request 

and you may be interested to note that for 

the Fall 2012 semester 38 per cent of all 

partial load faculty taught 12 hours per 

week.  

Complementary Hours Allowance  

 every faculty member who has teaching 

hours is allotted a six hour                  

complementary allowance  on every 

SWF. This is specifically identified by 

the collective agreement as four hours of 

out-of-class assistance to your students 

and two hours for routine administrative 

tasks. This allowance is required by the 

collective agreement and is not for any 

additional assigned duties. Additional 

assigned duties (mentoring, student     

application assessment, etc)  fall under 

“Assigned complementary tasks” and are 

to be  identified on an hour for hour basis 

on the back of the SWF.  

 if your dean or associate dean has        

difficulty understanding this concept,  

please refer them to Article 11.01 F1.  

 

As always, please drop by to H109, call, or 

email if you have any questions , concerns, or 

just want to find out what is going on in the 

Faculty Union Office.     
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Cry out for universal human rights 
by Fahira Eston, Trustee OPSEU Local 562   

Who would believe that a book titled Cry Out, 

containing only thirteen pages, would become an 

example of a publishing phenomenon in Europe?  

It is written by 93-year-old Stephane Hessel, 

who joined the resistance against the Nazi      

occupation of France and survived the brutality 

of the Nazi concentration camps. After the war, 

he helped with the creation of the UN’s         

Universal Declaration of Human Rights in 1948. 

Just as he opposed the fascism of that era, he 

called on French people and others throughout 

the world to cry out and, through peaceful 

means, recreate the spirit of that resistance era 

today.  People should defend the social values 

established and developed in the western        

democracies after WWII. 

“They dare to tell us that the State can no  

longer afford policies to support its citizens,” Mr. 

Hessel says.  “But how can money be lacking…

when the production of wealth has enormously 

increased since the Liberation (of France), at the 

time when Europe was ruined?  The only        

explanation is that the power of money…has 

never been so great or so insolent or so selfish 

and that its servants are placed in the highest 

reaches of the State.”  

 

 
continued on page 8  
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Continued from page 7 

 

It takes courage to cry out. The revolution of 

Middle Eastern youth sends a strong message 

that the struggle for universal human rights will 

touch many corners of our globe, be it sweat-

shops, mistreated immigrants, innocent child  

soldiers and, yes, the Ontario teachers who    

protested recently in Toronto. 

Toronto’s protest occurred on January 26, with 

around 30,000 Ontario teachers demanding 

workers` rights. The rally began at Allan       

Gardens and ended with a protest outside of   

Maple Leaf Gardens, where the Liberal Party 

held its leadership convention. 

 Protestors demanded that Bill 115 be repealed, 

trying to communicate the message of the       

government’s violation of democratic rights to 

free collective bargaining. 

At the protest, we heard the voices of the “Idle 

No More” movement of our First Nations. They 

reminded us that Canadians have to bring back 

the policies of respect and honour of the human,       

economic and cultural rights of our endogenous 

people. Exploiting the rich natural resources of 

the native land can not be undertaken              

unconditionally, as planned by Canadian        

government. No to pipe line 9 was heard during 

the protest.   

 

Let us be reminded of what the Universal   

Declaration of Human Rights includes: 

Article 1:  
All human beings are born free and equal in    

dignity and rights.  They are endowed with     

reason and conscience and should act towards 

one another in a spirit of brotherhood. 

Article 5:  

No one should be subjected to torture or to cruel, 

inhuman or degrading treatment or punishment. 

Article 23:  
Everyone has the right to work, to free choice of 

employment, to just and favourable conditions of 

work and to protection against unemployment.  

Everyone, without any discrimination, has the 

right to equal pay for equal work. Everyone has 

the right to form and join trade unions for the 

protection of his [her] interests.   

Translated into more than 360 languages, the 

UN  Universal  Declaration  of  Human  Rights   

represents an excellent educational tool for our 

classes. These and other articles can serve as a 

useful introduction to an important subject for all 

students everywhere.   

To find more info on the common struggle for 

justice and democratic rights for all Canadians, 

check the URL: http://commoncauses.ca/ 

This weekend enjoy some leisure time with 

your family and do not forget that the unions 

fought for it.    

Continued from page 4 

 

What is the movement fighting for?  First, they 

are opposed to the one-sided dismantling of the 

Indian Act, essentially a divesting of federal   

responsibility. It is not just this bill. There has 

been a long series of bits and pieces that have 

been torn off the federal responsibility check list 

over the last few years, with more to come. The 

Indian Act must change, Indian Affairs must 

change, but both require a release of power and 

control by the federal government. The Harper 

government wants to give up legal duties, not 

power and control.  Always a big part of Idle No 

More, with particular resonance with the women 

as traditional keepers of the land, is protection of 

the waters, something all Canadians have been 

losing input into with Harper legislation,         

including Bill C-45. This has proven a great  

 

point of alliance formation. 

There is division here, used to good negative 

effect by the conservative media, that in part  

follows gender lines. The Assembly of First   

Nations is over-represented with men, under-

represented with women. This reflects the      

gendering effect of over a century of federal   

legislation. Until 1985, status Indian women 

marrying non-status men lost their own status. 

They could not vote in band council elections 

until 1951.  This power imbalance was not tradi-

tional. One quarter of the Aboriginal groups in 

Canada were matrilineal (determining kinship on 

the  female side).  Treaties were often signed not 

just by male chiefs but by prominent women. 

The Idle No More movement should be          

considered successful at least in part if it acts to 

redress the gender balance among the people.   
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Rally for rights & democracy 
by Pam Johnson, OPSEU Local 562 Secretary/Treasurer 

While the Ontario Provincial Liberal party 

was electing its new leader inside Maple Leaf 

Gardens, 20,000 people jammed the street  

outside protesting Liberal attacks on trade   

union rights. 

 

By far, the largest contingent in the rally was 

elementary and secondary teachers, who    

traveled to Toronto from across the province 

to voice discontent with the way the Liberals 

have trampled their democratic rights to      

collectively bargain with Bill 115. 

 

Bill 115 imposed a contract on teachers and 

took away their right to strike on January 1st. 

Although the bill has been repealed, the    

damage is done. New leader, Kathleen Wynne, 

very clearly stated that she would not consider 

reopening the imposed contracts. 

Teachers’ unions, the Elementary Teachers  

Federation of Ontario (ETFO) and the Ontario 

Secondary School Teachers Federation 

(OSSTF), have stated this leaves them no   

other avenue to express teachers’ discontent 

than the continuation of the withdrawal of                

extracurricular activities. Because teachers   

volunteer their time, it is outside the realm of 

their contracts. 

 

This is a difficult solution for both teachers 

and students. Despite the inconvenience, many 

students have voiced support for teachers and 

rallied to support them.  

 

The government grab of Charter-protected 

collective bargaining rights is a chilling event. 

There is a legal challenge to the bill. There 

will also need to be a political expression, like 

the massive protest on January 26, involving 

the collective voice of the labour movement, 

in order to keep the pressure on politicians to 

respect democratic rights.   
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Awareness of disability depends on its      

visibility. My wife Angelika and I learned that 

on one trip to a hospital. We were making this 

trip because my wife suffers from two serious 

forms of disability, fibromyalgia and a       

neuropathy in her legs that puts her in almost 

constant pain, as a result it is impossible for 

her to have a job, although she works to aid 

my book writing in many ways. At the time I 

was  walking on crutches, so had a very visible    

disability, but a temporary one. She has a   

permanent disability but it is an invisible one.  

People in the hospital ignored her and reacted 

to the visibility of my temporary disability, 

opening doors for me, and performing a    

number of other niceties that my wife did not 

receive. I appreciated that, but my wife and I 

had to laugh. One of our constant sources of 

conversation is that I am generally flashier, 

more noticeable than her, and that she is often 

treated as if she is invisible in my company. I 

am large, very outgoing, loud, and have a big 

beard.  She is not so large, is more introverted 

and quiet, and has no beard. I look like Santa 

Claus; she looks like an elf. We laughed that 

even in terms of disability, I had one that was 

flashier than hers. She was again invisible in 

my presence. 

 

Now it’s time for the bearded feminist.     

Fibromyalgia is a disabling disorder that has a 

reported ratio of female to male of 9:1 (Bartels 

et al 2009, a Danish study). It is long term and 

painful. And it is largely invisible. 

 

 My impression of its treatment is that it is 

of the ‘try this and see’ approach, along with 

some expensive machines ‘that go 

ping’ (reference to Monty Python’s Flying 

Circus) or naturopathic ‘cures’ neither or 

which that have any solid scientific evidence 

behind them that I can see. Frederick Wolfe 

has written about how doctors, sociologists 

and medical historians tended to reject it as a 

disease (Wolfe 2009). The terms ‘merely  psy-

chological’ and ‘non-disease’ frequently ap-

pear in the literature. I suspect what he was 

seeing was the opinion of three professions 

dominated by males, men who could not get 

beyond a male viewpoint. An exception and a 

generally exceptional man, Dr. Mohammed 

Yunus, referred to this denial as DPS, or     

Disturbed Physician Syndrome saying that: 

 

“It is the physicians who are         

psychologically disturbed because 

they ignore the data, and whatever 

data there is, they manipulated it to 

say what they want to say.” (Yunus, 

in Cooper and Miller 2010:114)  

Nice one Mohammed!   

 

Here is my sociological hypothesis          

concerning the diagnosis and treatment of   

fibromyalgia. From my reading of a number of 

websites on the disorder (almost none of 

which point out that this is a female disorder) 

and listening to women talk who have         

fibromyalgia, is that it is a symptomatic       

response to stress. As a sociologist, I suspect 

that the stress suffered is that which females 

more than males are subject to: sexual abuse, 

physical abuse, working full time and being a 

full time parent and housekeeper come to 

mind. Websites seem to me to communicate 

little about social cause, and too much about 

genetics (which seems more scientific as it is 

lab-based).   

 

 We need more awareness of invisible     

disabilities. You don’t have to live with them 

to understand them.    

The visibility factor in disabilities 
by John Steckley, Professor, School of Liberal Arts and Sciences 
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The Board Strategic Planning Retreat was 

held on November 19 in place of the regular 

meeting.  This article summarizes the          

November retreat and the December 10 and 

January 14 meetings of the Board of          

Governors. Announcements included:  

 the launch of a strategic planning       

website, survey and town hall meetings 

(to be held in March) 

 the League for Innovation Reaffirmation 

– required when a new President joins a   

college 

 iPads (or tablets) being considered for 

members to facilitate board meetings 

and support college goals of greater             

sustainability, productivity and            

efficiency. 

 

Strategic Planning Retreat 
On Monday, November 19, 2012, board 

members participated with the cross-

institutional Strategic Planning Steering   

Committee (SPSC) and external facilitators in 

early dialogue about trends, opportunities and    

challenges facing the college as we prepare to 

develop the next five-year institutional       

Strategic Plan.  The Steering Committee     

reported that the Humber community is     

feeling positive with the consultative          

collaboration approach.  Board members 

agreed that from a governance perspective it 

was a valuable evening and a very good      

beginning.  

 

2012 Retirees Dinner 

The December meeting is traditionally a 

short meeting as the board hosts an annual 

dinner prior to the meeting to honour the    

retirees for that year.  Thirteen retirees        

attended the dinner. 

Program        

Development 

and Review 

The purpose of 

this presentation 

was to provide 

the board members with an understanding and 

perspective on Humber’s program               

development process. Rick Embree noted the 

Board of Governor’s responsibilities in        

relation to the college’s program development 

process and program approval. 

 

Revision to 2012-2013 Business Plan – Eight 

Month Forecast 

Based on the six-month forecast presented to 

the board in October 2012, and further        

refinement of estimates, the forecast for 

2012/13 represents a yearend surplus of $29.6 

million. 

 

Student Mental Health – Humber’s  

Emerging Framework 

Jen McMillen, Director of Student Access, 

Wellness and Development and Jason Hunter,  

Dean of Students, provided the board with an 

outstanding presentation.  It was reported that 

in recent years the number of students         

attending colleges and universities with       

pre-existing and emerging mental illness has 

increased significantly.  Policy, skill building 

and awareness and stigma reduction are the 

three components of Humber’s framework.  

This effort has placed Humber in a position of 

current best practice and system leadership as 

it relates to addressing student mental illness. 

 

I would be happy to discuss the details of 

any of the Board meetings.   

Up at the Board 
 

by Franca Giacomelli,  

Board of Governors Faculty Representative 
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First Class is soon to be "no more".  I have 

thousands of messages and contacts that I  

access on a regular basis that will not be  

available two years from now (January 2015).  

Ten years of my teaching is on First Class.  

But, I'm told there is no way to download 

those emails, even to a separate hard drive. 

For me this is a staggering set-back.        

Communicating with graduates, guest    

speakers and industry contacts is crucial to the 

continuing allegiance I have to current and 

former proteges.   

 

The many teachers with whom I've          

discussed this matter all believe a solution 

must be found.  The terrific Information   

Technology Services department of Humber 

College can surely, given the time remaining, 

figure out a way for teachers and support staff 

to utilize this immense reserve of information 

that took so long for us to collect. 

 

Like with so many other, similar situations, 

action must be taken. 

 

Should I chain myself to the First Class 

server and refuse to stop playing Buffy Saint 

Marie on my ukelele until Humber relents? 

 

Perhaps I could create a popularist slogan 

that will sweep across our campuses.      

Something like "YES WE CAN Save First 

Class".  Or, "HUMBER NEEDS TO PAY 

IT'S FAIR SHARE toward fixing the First 

Class dilemma. 

 

I bet we could get celebrities to sing a hit 

song to raise money to solve the problem.  A 

song that is a call to action such as, "WE ARE 

THE WORLD Of First Class" or, "IMAGINE 

If We Saved Our First Class Emails". 

 

We could push an agenda that stirs-up    

concern for our cause:  "LOSING EMAILS 

CAUSES GLOBAL WARMING".  Or, 

"SAVE THE WHALES And Tons Of Our 

Emails"   

 

Or, we could wear colored ribbons          

proclaiming we've joined " THE FIGHT TO 

CURE FIRST CLASS DELETION" and hold 

a marathon where people pledge a dollar for 

each email saved. 

 

Okay, maybe these are ridiculous extremes 

and to tell the truth, First Class isn't really all 

that good to begin with.  It's just such a      

gigantic waste to have all that information  

become extinct...and, I'm not above calling 

Greenpeace.  
 

You have mail...for a while 
 

by Larry Horowitz , Steward, Lakeshore campus-at-large 


